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A message to our valued members,

As we reflect on 2022, we can be proud of the many accomplishments your credit union has
achieved. Despite the lingering effects the pandemic has left on our society over the past 2-3 years,
our dedicated team members continue to demonstrate they can rise above and deliver results and
excellence in member service, regardless of adversity.

Your board of directors remains committed to providing services and resources to members who
are looking to secure a brighter financial future. We are excited to share the newly adopted Vision
and Mission statement, which reflects our commitment and purpose to helping our members shape
their financial futures.

Our Vision
To make a meaningful contribution towards improving the financial health and wellbeing
of the communities we serve.

Our Mission
To empower financial health and wellbeing in the communities we serve.

Much was accomplished in 2022 to support the new Vision and Mission of Astera Credit Union,
including:

e Incorporated elements of “Health and Wellbeing for the Communities We Serve” into
our organizational culture, on our website, in employee training, and with the
development and refinement of current and new products and services.

e Introduced LifeCents, a financial wellness platform that inspires and empowers
members to improve their financial health and well-being.

e Launched a First Time Homebuyers program and a First Step Mortgage to aid and assist
first-time homebuyers.

e Completed the credit card launch, which improved the overall credit card program.

e Launched texting and web-chat services to provide additional convenience and access
to members.

¢ Engaged in a partnership with CU Travel to offer members exclusive travel discounts and
promotions.

In 2023, we will continue to recover and rebound from the COVID-19 pandemic and navigate the
lasting impacts it leaves behind, including an economic environment that is hard to predict. Being
here to serve, educate, and assist our members to improve their financial wellbeing and achieve
their financial goals during these difficult financial times and transitions will continue to be at the
forefront of all we do.

On behalf of the entire board, | again want to thank our team of dedicated employees, volunteers,
and members for their confidence, support, and trust in us.

Loy Stera

Kevin Goff CREDIT UNION

Board Chairman



