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A message to our valued members,

With 2021 behind us, we look back at what was another challenging year as COVID-19 affected millions of people
across the country for the second year in a row. Despite these challenges, | want to thank our staff and members
who once again showed tremendous support and adaptability during the constantly changing global
environment.

Your board of directors is extremely proud of the things our credit union accomplished in 2021. Whether through
ongoing community partnerships and support, or lending millions of dollars to members in need, we doubled
down on our efforts to build and provide an even more robust offering of financial wellness tools. Our vision to
empower our membership and our communities to be financially healthy and well is a staple of what Astera
Credit Union stands for. This mission was demonstrated in 2021 with programs and services such as:

¢ EmpowerMe! checking accounts launched for members who don’t qualify for a traditional
checking account

¢ Obtained Community Development Financial Institution (CDFI) Certification

e Completed a debit card conversion, which provides more robust tools

e Engaged in a “Go Green, Save Green” initiative partnership with Consumers Energy

* Obtained a $1.5 million, 2-year grant award from the CDFI Fund, which will allow us to create
and launch more programs for underserved and low-income members

e Launched an expanded Snap Cash Loans Program to include a smartphone application for
members. The app provides for automated and expedited approvals through the “six clicks in
sixty seconds” feature

In 2022, we will remain committed to providing services and resources to members who are struggling financially
or who just want to continue their financial-wellness journey. We look forward to what 2022 will bring with the
launch and expansion of financial products and services that include:

o LifeCents Financial Wellness web app
¢ New and enhanced low-rate credit cards (with rewards)
e Affordable home loans for low-income borrowers

e EmpowerMe Financial Wellness Group expanded program

Through continued partnerships we also look forward to another year of offering our members convenient
services. Whether it’s saving you money or making your life more convenient, we encourage you to stop by our
website and learn more about: Zogo, The ChangEd app, our partnerships with Delta Dental, FCC Emergency

Broadband Benefit Program, and Consumers Energy Helping Neighbors Program to name just a few.

On behalf of the entire board of directors, I'd like to again thank Astera’s staff and its membership for their
patience, understanding, and willingness to adjust how business was conducted with us over the last several
years. Despite staff shortages and intermittent branch closures, 2021 continued to test how quickly we could
adapt; however, it also showcased how dedicated we are to providing innovative and timely financial solutions.
No matter what external challenges exist, Astera Credit Union wants to continue to make a difference in our
members’ lives.

Thank you for your membership,

wn Housdirts S te

Board Chairman CREDIT UNION



