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A message to our valued members,

In what has been one of the most challenging years many of us have ever faced, 2020 demanded that credit unions and
members adapt our everyday lives and how we conduct business. Despite these challenges, and with the help of our fantastic
staff and our supportive members, Astera Credit Union remained healthy and we saw our fifth consecutive year of positive net
income.

Your board of directors takes pride in consistently ensuring that Astera remains committed to meeting our members' financial
needs, by offering products and services designed to make the most of your money and empower your financial health. Our
primary focus for 2020 was adapted to assisting our members and small-business owners to stay afloat during the COVID-19
pandemic, as demonstrated in the following action:

= Providing two (2) months of direct relief to Astera members in the form of a mass waiver of all penalty fees like:
= Waiver of late loan payment fees
= Waiver of Non-Sufficient Funds and Courtesy Pay fees
= Waiver of early-withdrawal fees on Certificates of Deposits

*  Providing 160 small business members with $5.9 million in SBA PPP relief loans

= launching Empower Me!, a new outcomes-based financial wellness pilot program

In 2021, we are committed to continuing our focus on the development of products and services that will help our members and
our communities experience higher levels of financial health and wellness. These products and services include:

= The Lending Hand Loans

= Snap Cash - a lower cost alternative to Payday Lenders
= Skip-a-Pays

= |ow-interest Home Equity offerings

= First Time Home Buyers Program

= 3BA Loan assistance

This past year, we also focused efforts on digital and electronic services so that members could continue to receive the same
excellent service you've come to expect through new technologies. We joined forces with some great partners to expand our
catalog of offerings to include:

= Jogo Finance - a financial literacy smartphone application that rewards users for completing education modules.
= The ChangEd App - a unique system that helps pay off student loans easier, faster, and more conveniently.
= [elta Dental - providing access to the nation's largest dental networks: Delta Dental PPO and Delta Dental Premier.

The Astera Credit Union board of directors would like to offer our sincere gratitude to the entire Astera staff and membership
for your patience, understanding, and willingness to adjust how you conduct business with us over the last year. Our great staff
and you, our valued members, worked collectively through branch-lobby closures and other disruptions to normal business
operations due to the pandemic. We are honored to serve our members and take pride in leading your local community credit
union. Astera Credit Union is here to make a difference in our members' lives. Know that you can depend on us, now and in the
years to come.

Thank you for your membership.
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