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A message to our valued members,

From all of us on the board of directors and leadership team, we would like to
thank our members for their trust and support of Astera Credit Union.

2019 was an exceptional year for the credit union, where we saw the fourth
consecutive year of positive net income. Astera Credit Union is healthy and
continues to provide solutions to meet our members’ needs. This past year, we
introduced new products and invested in service upgrades designed to bring
more convenience and value to our membership. These programs stood out as
highlights:

o The launch of the newly designed website so members can easily find the
information they need.

o We launched the Save To Win CD, which rewards members for growing their
savings with chances to win free prizes.

o We introduced the Branch Lobby Appointment system, making it easier and
more convenient for members visiting our branches.

o The Snap Cash loan launched, providing members a trusted alternative to
cash advance stores with high-interest rates.

Astera remains committed to meeting the financial needs of our members by
offering products and services designed to conveniently make the most of your
money. In 2019, we helped members during the GM Labor Strike, proactively
creating the Lend A Hand loan to provide support to striking workers. We also
recognized the importance of offering Small Business members more services
and introduced the following initiatives:

o ACH Origination service.
o Integration with Quickbooks.
o Recognized as an SBA Lender by the Small Business

I would like to offer my sincere gratitude to the entire Astera staff with their
unwavering commitment to providing exceptional service to our members and
achieving the strategic goals of the organization. I would also like to thank and
acknowledge the volunteer board of directors for dedicating their time and
talents to ensuring the growth and sustainability of your credit union well into
the future.

We are honored to serve our members and take pride in being your local credit
union. We are here to make a difference in our members’ lives and know

that you can depend on us, now and in the years to come. Thank you for your
membership.
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